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Welcome to the ITM Helpdesk Ticketing System

An advanced solution crafted to swiftly and effectively manage all IT-related issues within our organization. Our innovative
web portal sets the standard for efficiency, providing a seamless platform to raise IT complaints and issues effortlessly

Backed by cutting-edge technology, our location-specific IT teams stand ready to promptly address and resolve submitted
tickets, ensuring uninterrupted operations across all departments. This meticulously designed sysiem not only streamlines IT
processes but also fosters a culture of efficiency and accountability, ultimately boosting organizational productivity.

MNow, let's experience the ease and simplicity of problem resolution on this platform
- IT Handbook
- IT Policy

- User Guide
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Click on ‘Sign'in’ to log in and use this Ticketing System. If you do not have credentials,
please feel free to contact.
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By default existing tickets and its status will appear on the screen.

You may click ‘Open a New Ticket’ to raise a New ticket to get a solution to your IT related
issues.
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1 ][ search |
2 Tickets [ Open (4) | B Closed (14)
Showing 1 - 4 of 4 Open Tickets

Ticket#+ | Create Date & Status = Subject = Request for Department 5

() 804725 | 02/26/2024 Open Need licence for a day on 26 Feb 2024 - Test Kharghar IT Dept

00 588430 | 02/25/2024 Open email not working Kharghar IT Dept

lwd 729891 | 02/22/2024 Open printer not working Remote Department

[ 440608 | 0211772024 Open Issue in printer ITM University Raipur IT Dept
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Open a New Ticket

Pizaze fill in the form below 1o raquest to help desk

< Emat dilipk@itm.=du
Client: Dilip Kate

Help Desk Location
N

| Type of lssuz
[—=Select— ]

/ Issue Summary *

Select ‘Help Desk Location’ to obtain help from the specific IT Team:

Select ‘Type of Issue’ from the listed one. If you do not know, select ‘Other Issue’.

Describe your issue in brief in Summary (Mandatory) and elaborate it'in Details.

Attach any supporting documentation or screenshots, if necessary in-‘Drop files here’

section.

e And ‘Create Ticket'. You will-get to see your ticket number start with # and you may start
following up with the same.

e Once Ticket created, it will appear'in your default screen i.e. Tickets.
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Happy.to Serve You.-
ithelpdesk@itm.edu Phone .- 8655880788
knilesh@itm.edu Phone - 7700903622
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